Introduction

At Calday Grange Grammar School, we are very fortunate to have a supportive and proactive parent
body. We are committed to fostering a respectful, safe, and positive environment for our students,
staff, and the wider school community. This Code of Conduct outlines the expectations for parents
and carers to ensure that all interactions contribute to a supportive learning environment.

Expected Behaviour
Parents and carers are expected to:

Support the school’s values, policies, and procedures.
Treat all members of the school community with respect, courtesy, and consideration.

Communicate with school staff in a constructive and respectful manner, both verbally and
electronically.

Encourage their child to uphold the school’s behaviour expectations and support the school in
its implementation of them.

Follow the appropriate communication channels when raising concerns or complaints.
Ensure their child attends school regularly and punctually.

Respect school property and the learning environment.

Set a good example for students by demonstrating positive and respectful behaviour.

Unacceptable Behaviour

The following behaviours are considered unacceptable and may result in further action by the

school:

« Using offensive, threatening, or aggressive language or behaviour towards staff, students, or
other parents. This includes written correspondence.

Sending abusive messages to another member of the school community, including via text,
email or social media.

Disrupting, or threatening to disrupt, school operations, including learning and events on the
school grounds and sports team matches.

Demanding meetings with staff and threatening to stay on site if this does not occur.

Unreasonable demands upon school staff to respond to a parental query, or expectations for
staff to communicate outside of normal working hours.

Posting defamatory, offensive, or misleading comments about the school or its staff on social
media.

Approaching someone else’s child in order to discuss or chastise them because of the actions
of this child towards their own child (such an approach to a child may be seen to be an assault
on that child and may have legal consequences). Please bring any behaviour incidents to the
attention of a member of staff.

Refusing to follow security procedures or school policies.

Engaging in discriminatory or inappropriate behaviour.

Entering school premises without permission or failing to comply with visitor protocols.
Smoking or being under the influence of alcohol.



Communication and Resolving Concerns

Concerns should be raised through the correct channels:

= Academic concerns: Contact the relevant teacher.

= Pastoral concerns: Contact the Form Tutor or Head of Year.

= Serious concerns: Contact a member of the School Leadership Team via the school office.

= Schools are busy places and staff cannot be seen at a moment’s notice. Meetings with
staff should be scheduled in advance and conducted in a respectful manner.

= Parents should avoid discussing sensitive issues involving the school, staff, or students on
social media.

Social Media and Online Conduct
Parents should use social media responsibly and avoid sharing confidential, misleading, or
negative comments about the school community.
Cyberbullying or online harassment of staff, students, or parents will not be tolerated.

If parents have concerns, they should address them directly with the school rather than airing
grievances online. This can be done through the appropriate channels i.e. speaking to the class
teacher, Headteacher or the Chair of Governors. This will ensure that issues are dealt with fairly,
appropriately and effectively for all concerned.

Consequences of Breaching the Code of Conduct

The school reserves the right to take appropriate action if a parent’s behaviour breaches this code.
Depending on the nature of the incident, actions may include:

A verbal or written warning.
A meeting with a member of the School Leadership Team.

Ending a meeting and not replying to communications that are offensive, abusive or
derogatory.

The school seeking appropriate legal advice regarding further action (in cases of conduct that
may be libellous or slanderous).

Restricted access or banning from the school premises.
Referral to external authorities where necessary.

The school will always respond to an incident in a proportional way. The final decision for how to
respond to breaches of the Code of Conduct rests with the Headteacher.

The Headteacher will consult the Chair of Governors before banning a parent from the school site.
Conclusion

By working together, we can ensure a safe, respectful, and positive learning environment for all
students. We appreciate the cooperation of all parents and carers in upholding this Code of
Conduct.

For any further questions or concerns, please contact the school on 0151 625 2727.



